Comparison of Student Satisfaction Survey Responses for
Spring 2004 and Spring 2005

Student Satisfaction Survey
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Spring| Spring | Percent | Spring | Spring | Percent | Spring | Spring | Percent | Spring | Spring| Percent
2004 | 2005 | Change | 2004 | 2005 | Change| 2004 | 2005 [ Change| 2004 | 2005 | Change
1. Food in the cafeteria is good and the menus offer 416 | 508 | 221% | 58 | 122 |1103% | 526 | 370 | -207% | 762 | 741 | -2.8%
enough variety.
2. Atmosphere in the cafeteria is pleasant and friendly. 48.5 58.4 20.4% 4.3 7.2 67.4% | 47.2 344 | -271% | 79.3 78.9 -0.5%
3. | find the Writing Center/Math Lab assistants to be 15.6 38.8 14.9% 4.9 9.2 878% | 296 521 5.0% 79.3 75.2 5.0
knowledgeable and helpful.
4. When | applied for admission to SCC, the Admissions
staff answered my questions and gave all needed 84.5 84.7 0.2% 151 14.0 -7.3% 0.4 1.2 200.0% | 77.3 77.0 -0.4%
information.
5. My ACT/COMPASS scores placed me in the
appropriate entry-level mathematics, English, and reading| 76.9 76.3 -0.8% 15.6 16.9 8.3% 7.6 6.7 -11.8% 76.4 75.9 -0.7%
classes at my initial enroliment.
6. When visiting the Admissions/Records Office, | am 837 | 870 | 39% | 143 | 117 | -182% | 19 | 14 | -263% | 783 | 784 | 0.1%
treated with courtesy and respect.
7. When | have a question concerning my fecords, those | gy 3 | 557 | 059 | 129 | 127 | -1.6% | 49 | 47 | -41% | 784 | 7.2 | -15%
in charge help me resolve the problem.
8. New Student Orientation provided me with enough
information to enable me to adjust to college more 66.0 713 8.0% 11.6 13.8 19.0% | 22.4 150 | -33.0% 76.6 76.0 -0.8%
effectively.
9. The counselors are accessible to students. 71.8 70.4 -1.9% 15.1 16.3 7.9% 13.2 13.3 0.8% 75.1 74.7 -0.5%
10 The Counseling Center prowdgs services that enable 67.7 66.1 2 4% 133 125 6.0% 19.1 213 11.5% 757 76.1 0.5%
students to make a successful adjustment to college.
11 The Financial Aid Office helps me complete my 733 | 710 | 31% | 80 | 141 | 763% | 186 | 148 | -204% | 812 | 787 | -3.1%
financial aid forms correctly.
12. Bvery effortis being made to provide me the 730 | 703 | 37% | 134 | 184 | 37.3% | 136 | 113 | -16.9% | 784 | 75.7 | -3.4%
maximum financial aid to which | am legally entitled.
13. My advisor keeps up with my academic progress and | 2, , | g1 6 | 930 | 209 | 27.0 | 335% | 78 | 75 | -38% | 744 | 707 | -5.0%
helps me plan for the future.
14. My advisor makes sure | am taking the courses |
need to complete my program at Somerset Community 78.4 74.3 -5.2% 151 20.6 36.4% 6.6 5.2 -21.2% 77.9 75.2 -3.5%
College.
15. When | have a problem with a class, the instructor 86.0 79.8 7,20 9.7 16.4 69.1% 4.2 38 -9.5% 78.8 76.6 2.8%
helps me work out a solution.
16. The grades | receive are accurate and fair 9.0 | 866 | -38% | 87 | 125 | 43.7% | 13 | 09 |-308% | 797 | 781 | -2.0%
considering the effort | put into my classes.
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17. The instructors seem dedicated and enthusiasticand | g5 5 | g77 | 269 | 135 | 11.8 | -126% | 1.1 | 05 | -545% | 779 | 775 | -0.5%
present their subject matter in interesting ways.
18. My classes meet on time and for the full class period. | 94.2 90.5 -3.9% 5.3 8.5 60.4% 0.4 1.0 150.0% | 82.5 80.8 -2.1%
tlhgét'\g?’e‘"‘:‘astse‘?ii‘iﬁg”jﬁ;ﬁ;’ver the course objectives | g, 7 | ggo | 58% | 51 | 101 | 98.0% | 02 | 07 |2500% | 819 | 795 | -2.9%
20. The Student Government Association provides the | 55 | 340 | 450 | 105 | 202 | 92.4% | 53.9 | 457 | -152% | 698 | 649 | -7.0%
kind of services and activities | feel are needed.
21. There is a wide range of extracurricular activities 389 | 348 | -105% | 17.3 | 205 | 705% | 438 | 357 | -185% | 67.5 | 627 | -7.1%
(plays, art exhibits, club meetings, intramural sports).
22. Information resources available in the library and via
the Internet are appropriate and sufficient to complete my | 81.1 79.2 -2.3% 3.2 8.3 159.4% | 15.7 125 | -20.4% 75.1 79.2 5.5%
classroom assighments.
iﬁavc\’:;’:e'orlﬁe:s:gg r‘:l”?r;:ft'r'gzg'ﬁ' receive efficient | oo 1 | 720 | 57% 88 | 11.9 | 352% | 232 | 161 | -30.6% | 79.0 | 77.2 | -2.3%
iéﬁ\'/';giee?::‘r']’dtrirlr']tf’;?gbslephys'cal facilites are 800 | 770 | 38% | 38 | 104 |173.7% | 162 | 126 | -222% | 814 | 77.8 | -4.4%
ﬁﬁgugggtgaebfﬁZﬁgtﬁélﬁﬁfrmw assistants to be 574 | 716 | 247% | 74 | 108 | 45.9% | 352 | 176 | -50.0% | 77.3 | 76.4 | -1.2%
zs&ngznfcl):?ni/dlgeuse a computer, one is usually 685 | 764 | 11.5% | 7.8 | 122 | 56.4% | 237 | 114 | 51.9% | 78.9 | 784 | -0.6%
ﬁé'eg'?ﬁrbniﬁkjfsfeﬁrov'des the books and supplies | 822 | 844 | 27% | 167 | 141 | -156% | 1.1 | 15 | 36.4% | 754 | 772 | 2.4%
igu:’t\g:)i'; \Qﬁg'?ﬁ’et:;fgqo::ﬁ;e' I am treated in a 832 | 790 | 50% | 153 | 190 | 242% | 1.3 | 21 | 615% | 764 | 75.7 | -0.9%
29. The bookstore buy-back policy is fair and equitable. 41.8 40.5 -3.1% 43.5 51.0 17.2% | 14.6 8.5 -41.8% 59.4 58.0 -2.4%
30. When | needed information about my fees or other
payments, the Business Office provides the information in| 82.0 76.7 -6.5% 7.0 11.8 68.6% | 11.0 115 4.5% 78.6 75.9 -3.4%
a way | can understand.
3. nf)?ﬁezadrsk'”g facilities are adequate and convenient | 9 4 | 488 | -12% | 487 | 494 | 14% | 19 | 18 | 53% | 580 | 504 | 2.4%
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