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Your instructor is:  

Response Count Percent 
Tony Armstrong 12 3.3% 
Wanda Bolze 1 0.3% 
Lenora Debord 83 22.6% 
Billy Dobbs 4 1.1% 
Donna Eastham 27 7.3% 
Lucy Gleason 15 4.1% 
Saadi Hassan 9 2.4% 
Cindy Hatcher 31 8.4% 
Belinda Jones 6 1.6% 
Debra King 10 2.7% 
Jim McFeeters 1 0.3% 
John McGriff 31 8.4% 
Tim Minton 26 7.1% 
Steve Mitchell 17 4.6% 
Connie Morrow 8 2.2% 
Dana Muse 1 0.3% 
Roger Osborne 10 2.7% 
Jeff Perkins 11 3.0% 
Anita Walker 42 11.4% 
Sharon Whitehead 22 6.0% 
Kim Worley 1 0.3% 
 

Your class is:  

Response Count Percent 
AHS 115 43 12.3% 
BA 283 8 2.3% 
BE 267 10 2.9% 
CIS 100 1 0.3% 



CIS 130 1 0.3% 
CIS 230 1 0.3% 
CIS 249 1 0.3% 
EDP 202 6 1.7% 
ENG 203 2 0.6% 
ENG 251 9 2.6% 
HEA 110 40 11.5% 
HEA 130 24 6.9% 
HIS 109 17 4.9% 
HUM 202 22 6.3% 
IECE 220 19 5.4% 
IECE 235 8 2.3% 
IECE 245 15 4.3% 
MA 112 8 2.3% 
MA 113 10 2.9% 
MA 214 3 0.9% 
NFS 101 31 8.9% 
PHY 232 4 1.1% 
PS 101 39 11.2% 
PY 110 18 5.2% 
SOC 101 9 2.6% 
 

Your class is delivered in which of the following formats?  

Response Count Percent 
Interactive Video 284 78.2% 
KET Telecourse 64 17.6% 
Internet Offering 15 4.1% 
SCC Video 0 0.0% 
 

How many distance learning courses have you taken?  

Response Count Percent 
This is my first course. 216 93.9% 
1 2 0.9% 



2 6 2.6% 
3 1 0.4% 
4 2 0.9% 
5 or more 3 1.3% 
 

The course materials (lessons, tapes, television sessions, software, syllabus) 
were sent to you in a timely and consistent manner.  

Response Count Percent 
Always 273 74.6% 
Sometimes 77 21.0% 
Seldom 8 2.2% 
Never 8 2.2% 
 

Did you need assistance with the technology required for the course?  

Response Count Percent 
Always 15 4.1% 
Sometimes 86 23.7% 
Seldom 62 17.1% 
Never 200 55.1% 
 

Was the course available on your campus?  

Response Count Percent 
Yes 267 75.0% 
No 89 25.0% 
 

Were you challenged to think critically about the material?  

Response Count Percent 
Always 209 57.4% 
Sometimes 120 33.0% 
Seldom 18 4.9% 



Never 17 4.7% 
 

The quality of the course materials sent (lessons, tests, televised sessions, 
etc.) was high.  

Response Count Percent 
Always 240 65.9% 
Sometimes 98 26.9% 
Seldom 21 5.8% 
Never 5 1.4% 
 

The support services (library, labs, research information) required by this 
class were available.  

Response Count Percent 
Always 237 65.3% 
Sometimes 90 24.8% 
Seldom 19 5.2% 
Never 17 4.7% 
 

Considering your motivation and preparation as a student, the level of 
difficulty for this class was:  

Response Count Percent 
Too difficult 31 8.4% 
Difficult but reasonable 195 53.0% 
About right 135 36.7% 
Too easy 7 1.9% 
 

What overall rating would you give this class?  

Response Count Percent 
Excellent 152 41.3% 
Good 148 40.2% 
Fair 49 13.3% 



Poor 19 5.2% 
 

Were there instructor-generated materials for this course?  

Response Count Percent 
Yes 315 87.0% 
No 47 13.0% 
 

If the answer to the previous question was Yes, how would you rate those 
instructor-generated materials?  

Response Count Percent 
Very helpful 193 55.1% 
Somewhat helpful 106 30.3% 
Not helpful 9 2.6% 
Confusing 7 2.0% 
Not applicable 35 10.0% 
 

Was the instructor interested in helping you to understand the material? 
(In KET, SCC video or Internet Lab courses, was a SCC instructor 
helpful?)  

Response Count Percent 
Always 266 72.5% 
Sometimes 72 19.6% 
Seldom 16 4.4% 
Never 13 3.5% 
 

The SCC instructor had a clear understanding of the subject material.  

Response Count Percent 
Always 286 78.1% 
Sometimes 64 17.5% 
Seldom 12 3.3% 
Never 4 1.1% 



 

The test or assignment related to the material covered.  

Response Count Percent 
Always 278 76.0% 
Sometimes 67 18.3% 
Seldom 14 3.8% 
Never 7 1.9% 
 

The syllabus and course objectives were clear.  

Response Count Percent 
Always 284 78.0% 
Sometimes 66 18.1% 
Seldom 12 3.3% 
Never 2 0.5% 
 

The instructor was prompt in answering questions.  

Response Count Percent 
Always 293 79.8% 
Sometimes 52 14.2% 
Seldom 16 4.4% 
Never 6 1.6% 
 

I was given a reasonable amount of time to do the assigned work.  

Response Count Percent 
Always 312 86.7% 
Sometimes 41 11.4% 
Seldom 2 0.6% 
Never 5 1.4% 
 

The instructor was able to answer questions regarding the technology 



required for the course.  

Response Count Percent 
Always 229 62.7% 
Sometimes 94 25.8% 
Seldom 15 4.1% 
Never 5 1.4% 
Not applicable 22 6.0% 
 

Materials (tests and papers) were returned in a reasonable amount of time. 

Response Count Percent 
Always 238 64.9% 
Sometimes 79 21.5% 
Seldom 24 6.5% 
Never 19 5.2% 
Not applicable 7 1.9% 
 

Please indicate approximately how many times you communicated with 
your instructor?  

Response Count Percent 
0-5 169 46.0% 
6-10 73 19.9% 
10-20 46 12.5% 
20 or more 79 21.5% 
 

How would you rate these contacts?  

Response Count Percent 
Excellent 187 51.2% 
Good 112 30.7% 
Fair 36 9.9% 
Poor 10 2.7% 
Not Applicable 20 5.5% 



 

After taking this course, would you take another course in this format?  

Response Count Percent 
Yes 283 78.0% 
No 80 22.0% 
 

 


